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Hoop Plus GU10 Die-cast Downlight
Product Codes: HP/FW, HP/FC, HP/FSC, HP/FB, HP/TW, HP/TSC, HP/TB, 
HP/65W, HP/65C, HP/65SC,HP65B 

Box Contents - 
1 x Hoop Plus GU10 Downlight 
1 x Terminal Block with Heavy Duty Loop In/Loop Out 
1 x Screw Terminal Connectors 
2 x Steel Ceiling fixing Springs 

Dimensions: 
Fixed: H: 95 x Ø: 80mm
Tilt: H:105 x Ø: 95mm
IP65: H:105 X Ø: 85mm

Cut Out: 
Fixed: Ø: 70mm
Tilt: Ø: 79mm
IP65: Ø: 66mm

Material: Bezel: Die-Cast Aluminium

IP Rating: IP20 / IP65
(IP65 from below ceiling)

Guarantee: 1 Year

Safety Warning

•	 The installation should be carried out 
by a qualified electrician in compliance 
with the current edition of the IEE 
Wiring Regulations.

•	 Prior to installation, carry out the 
necessary risk assessment considering 
the people who could be at risk, 
the level of risk and the precautions 
required to control the risk

•	 Ensure that the circuit supply is 
isolated either by the circuit supply 
fuse being removed or the applicable 

circuit breaker being turned off before 
installation or any maintenance.

•	 Check the total load on the circuit 
ensuring the luminaire does not exceed 
the rating of the circuit cable, fuse or 
circuit breaker.

•	 Long-term use and voltage fluctuations 
can reduce the life span of the fitting.

•	 If the fitting incorporates control gear, 
ensure careful sizing to avoid instances 
of nuisance tripping of the protective 
device used in the installation.

•	 Follow the provided installation 
instructions, using the fixings supplied 
or recommended.

•	 Keep out of reach of children. 

INSTALLATION INSTRUCTIONS

Specification

230V
IP20
IP65

1  
YRS
GUARANTEE

We recommend that a sample hole be cut in some scrap material to familiarise yourself with the installation. Once you are completely satisfied: locate the areas 
suitable for installing these luminaries. Cut a suitable hole in the ceiling and ensure sufficient ceiling void without infringing on joints, water pipes or electrical 
cables. Connect the product to a 230V supply. Fit this product as illustrated In the steps on the following pages. This product is a class 2 electrical device. Do not 
install this product into new plaster or damp areas.
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1.	 Cut out a hole in the ceiling to appropriate size (shown in table on Previous page). Feed the power supply cable through the hole. 
2.	 Unscrew cover on the terminal block and correct the power supply to the screw connectors: heavy duty loop in/loop out double insulation live & neutral 

provision provided. 
3.	 Attach the terminal block bracket to the bezel by locating the fork on the bracket through the coil of one ceiling spring that is pre-assembled to the bezel. 
4.	 Push up the ceiling springs &offer the downlight into the ceiling cut-out. Release springs when the downlight is located in the hole and gently push the 

fitting up flush to the ceiling. 
Fixed and tilt versions only  
After step 4, proceed as follows:
5.	 Twist the inner bezel anticlockwise to remove it from the downlight. 
6.	 Locate the lamp into the spring clip on the rear of the inner bezel. Connect the lamp to the lampholder, twisting clockwise until a positive locking 

connection is made. 
7.	 Push the lamp &b bezel into the downlight & twist the inner bezel clockwise to lock back into the position
IP65 Version only  
After step 4, proceed as follows; 
8.	 Twist the bezel anticlockwise to remove it from the downlight. 
9.	 Connect the lamp to the lampholder, twisting clockwise until a positive locking connection is made. Place face of lamp inside the bezel and re-fit bezel to 

downlight, twisting clockwise to lock into position

Installation Instructions
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This product is guaranteed for a period of 1 year from the date of purchase. The guarantee is invalid in the case of improper use, tampering, removal of the Q.C. 
date label, installation in an improper working environment or installation not according to the current edition of the I.E.E. Wiring Regulations (BS7671). The 
guarantee is also invalidated if the luminaire has been insulation tested. Should this product fail during the guarantee period it will be replaced free of charge, 
subject to correct installation and return of the faulty unit. We do not accept responsibility for any installation costs associated with the replacement of this 
product. Your statutory rights are not affected. We reserve the right to alter specifications without prior notice.

Guarantee

•	 This fitting will require routine cleaning if used in adverse (dust, paint, welding, oils etc) environments. Do not use solvents, aggressive detergents or  
abrasives. 

•	 The light source & driver in this luminaire can be quickly and easily replaced at end of life. This should be carried out by a competent person. Contact Red 
Arrow for details of replacements.

Maintenance

•	 When this fitting comes to the end of it’s life or you choose to replace it, please do not dispose of it with your normal waste. Please recycle where the 
facilities exist, check with your local authority for suitable options.

INS/DOWNLIGHT/0003/HP/V1

LED LED

•	 Always switch off the mains supply before servicing fitting or replacing lamps Follow installation steps 5 to 7 or 8 to 9 when replacing lamps. 
•	 Always check the lamp is correct for the application including its voltage and wattage – 230V & max 50V
•	 Special attention should be paid to any installations with low ceiling voids
•	 Never exceed the maximum lamp wattage – 50W
•	 Ensure the lamp is correctly located in the lamp holder
•	 We recommend the use of a LED lamps with this luminaire. Please use the red arrow Led GU10 rage for the best results. 
•	 Do not cover this downlight with insulation material. 

Important Notes

T: 0800 195 0006    
sales@redarrowelectrical.co.uk

Red Arrow Electrical Ltd
Cortonwood Drive, Brampton, 
Barnsley, S73 0UF

redarrowelectrical.co.uk


